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Topic- From Clash to Collaboration: Conflict Resolution Skills for Emerging
Entrepreneurs (Gen Z)

About
Event

The session titled “From Clash to Collaboration: Conflict Resolution Skills for Emerging
Entrepreneurs (Gen Z)” was conducted on 14th March 2026 at St. Aloysius College,
Jabalpur. The session was delivered by Dr. Parul Tandon, Associate Professor at
Dayananda Sagar Business School, Bangalore. The objective of the session was to equip
students with essential conflict resolution and negotiation skills required in
entrepreneurial and professional environments. The speaker highlighted the importance
of effective communication, emotional intelligence, and collaborative problem-solving in
managing conflicts. Real-life examples and practical strategies were shared to help
students understand how to transform conflicts into opportunities for growth and
innovation. The session was interactive, encouraging students to actively participate and
share their perspectives. Overall, the event provided valuable insights into building strong
interpersonal relationships and effective teamwork.

Organized By

Dayananda Sagar Business School

Event Dr.Parul Tandon
Coordinator

Date 14 March 2026
Time: 1.00PM to 2.00PM
Total 100

Participants

Outcome of]
the Event

Students developed an understanding of conflict resolution techniques in
entrepreneurial settings.
Enhanced communication and negotiation skills among participants.
Improved awareness of emotional intelligence in handling workplace
conflicts.
Encouraged collaborative thinking and team-building abilities.
Prepared students to manage real-world challenges in startups and corporate
environments.

Fostered a positive mindset towards resolving conflicts constructively.
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From Clash to Collaboration
How Gen Z can Master Conflict Resolution

Dr. Parul Tandan

Associate Professor
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